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Hi, John. What are you doing?

I’'m writing a product review online.

Cool. What did you buy?

| bought these earphones. You know how | love to listen to music.

What are you going to say, John?

Well, the sound is really good, but the earphones don’t stay in my ears. They keep falling
out. This is a big problem. I’'m writing about the product because | don’t want other
people to have the same problem. | think it’s important to give feedback about
products.

Really, John? | never give feedback because it’'s a waste of time. My earphones stay in
my ears, but the sound is terrible! If | write a bad review, will the company send me a
new pair of earphones?

| don’t think so, Ben.

| really like my earphones. The sound is perfect, and they’re pink — my favorite color!
Lucky you, Emma!

| wrote a positive review. It's good to give positive feedback about products. It helps
other people make decisions. | also like to exchange opinions with people who have
similar taste. | read The Hunger Games, and there were over 70,000 book reviews about
it.

Wow! That’s a lot!

| really enjoy reading people’s opinions. Some people suggest other products for me to

try.



Ben:

John:

Emma:

John:

| don’t buy things because of reviews. | only trust my friends and people | know. If | want
a book, | go to the local bookstore and ask the people there. They always give me good
ideas.

You still go to bookstores, Ben? | buy all my books online. | agree with Emma — the
reviews are really useful. Anyway, I’'m going to give these earphones three stars out of
five.

Are you sure the problem isn’t that your ears are too big, John?

Emmal!



